
•  Allows a customer to make an envelope- 
 free cash deposit or withdrawal of up to  
 200 notes at one time

 • Increases customer acceptance by  
 validating, denominating, and counting  
 deposited currency, emulating a teller  
 transaction

 • Reduces time spent processing routine  
 transactions, allowing more time to focus  
 on relationship building and cross-selling  
 activities

 • Configures to deposit bulk cash, a  
 combination of deposit and dispense, or  
 full recycling of deposited currency

• Currency recycling option reduces the  
 number of trips to the ATM and the   
 amount of currency needed to refill 
 the machine

The most versatile cash deposit and recycling machine  
in the industry

DIEBOLD OPTEVA® 328 
BULK CASH RECYCLING 
ATM

We’ve got a solve for that.TM



YOUR PEACE OF MIND 
IS PRICELESS
For the highest level of reliability and continuous accessibility from 
your ATM channel, put your trust in a proven leader. Diebold technol-
ogy operates easily, profitably and securely, so your channel runs as 
efficiently as possible. Our self-service solutions provide maximum 
durability for high return on your investment. Diebold Opteva hard-
ware and Agilis software platforms were designed with an eye toward 
the future by ensuring upgradeability and delivering tomorrow’s self-
service terminals today.

Enjoy the peace of mind only Diebold technology delivers. From ease 
of installation, to the latest in security features and maximum 
availability, Diebold offers reliable solutions that boost profitability. 
Choose dependability. Choose Diebold. 

OPTEVA 328 FEATURES
BENEFITS OF ALL OPTEVA LINE EXCLUSIVES- Including
•  15 inch LCD consumer display with or without function keys
•  80mm, 101mm, or 112mm thermal receipt printers with receipt   
  retract, two color and graphics printing capability
•  60mm thermal journal printer with jam detect feature
•  Encrypting PIN Pad and full keyboard layout options
•  Enhanced security features
•  USB Architecture

CASH CAPACITY:
•  Compact footprint with up to 10,000 note recycling capacity
•  Up to 5 cassettes for maximum denomination support and 
  cash capacity
•  Deposits of up to 12,000 notes in a 5 cassette configuration
•  Fully compliant with European Central Bank “Article 6” requirements

INTELLIGENT DEPOSITORY MODULES:
The Opteva 326 offers both a single-check and bulk-check option:
•  Intelligent Depository Module V (IDM V)
•  Bulk Document Intelligent Depository Module® (IDMBD)

CASSETTES:
• Up to four dedicated, locking dispense or recycling cassettes 
 (fifth cassette reserved for mix of deposit and reject/dispense retracts)
• Each cassette has a capacity of up to 2,500 notes
• No hardware upgrade needed for recycling activation

USER FRIENDLY:
• Up to 8 compartments for note sorting and easy balancing
• Highly reliable and market proven recycling technology
• Rear operator graphical interface 

SECURE AND RELIABLE:
• Cash validation during deposit and dispense
• Consumer awareness security mirrors
• Enhanced security features including consumer camera and  
 camera for cash slot area

RECEIPT:
• Itemized deposit details may be printed on customer receipt

FLEXIBLE INSTALLATION OPTIONS:
• Front load, rear load and through-the-wall vestibule installation options
• UL, CEN IV and CEN L safes supported

ENVIRONMENT FRIENDLY:
• Fully compliant with EU RoHS and China RoHS directives

REAR LOAD AND VESTIBULE TERMINALS:
• 10-inch LCD rear operator panel with high resolution graphics offers   
 informatioin at-a-glance and an adjustable alphanumeric keyboard with  
 touchpad – without accessing the terminal
• Intuitive visual displays enable quick diagnosis of module state of health.  
 Green, yellow and red color coding indicate module status

Total Solutions

Hardware
Software
Premier Services
Professional Services

Contact Information

Diebold, Incorporated
P.O. Box 3077
Dept. 9-B-16
North Canton, Ohio
44720

E-mail: productinfo@diebold.com
www.dieboldopteva.com

Agilis®, Diebold®, Innovation Delivered® and Opteva® are 
trademarks owned by or licensed to Diebold, Incorporated. 
All other trademarks are the exclusive property of their 
respective owners.  
© Copyright Diebold, Incorporated, 2015.  
All rights reserved. 
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High-performance  
Intel® processors 

Microsoft Windows  
XP® Professional/Windows 7® 

Large-capacity hard drive

DVD-ROM drive read/write  

Dimensions 
Height: 1,498 mm (59 in) 
Width: 473 mm (18.6 in) 
Depth: 888 mm (34.9 in) 
Weight: 350 kg (772 lbs)

Security Safe 
• UL291 Level 1 
• CEN L

*Custom color  
options available 

1 15.1-inch color consumer display  
2 Printer options

•  Two-color graphical thermal 
receipt and document printers

•  Graphical thermal journal printer
3 Headphone Jack
4 Encrypted PIN pad
5 Multi-color, programmable  

lead-through indicators 
6 Consumer awareness mirrors
7 Universal camera mount
8 Card reader options  

•  Manual insert (dip)  
•  Motorized options  
•  Smart card options 
•  ActivEdgeTM

9 Bar code scanner
10 Deposit automation options  

•  Intelligent Depository options
      (IDM V and IDMDB)  

*availability varies by market
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